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Types of projects
• Research:  is designed and conducted to 

identify new knowledge.
• Audit:  is conducted to find out if a process 

meets a certain standard.
• Service Evaluation: is used to measure 

current practice and identify what impact a 
service is making 

• Quality Improvement (QI):  is a methodology 
used to make measurable changes to a 
process or service 

Note: Quality Improvement 
may follow a Service 
Evaluation or Audit if the 
need for improvement is 

identified.

If you are unsure where to log your project, 
contact the Quality Improvement Support 

Team (QIST)
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