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Pain Management Programme 
 
Improving Patient Experience 
 
We would like to hear about your experiences of our service so that we can 
identify ways to improve our Pain Management Programme. 
 
We would like to have a short conversation with you to find out about your 
experiences. If you agree to share your experiences we think this will take a 
maximum of 30 minutes. We can do this either face to face or over the phone. 
 
We would like to know how you have found the process of coming onto the 
Pain Management Programme - from when you were first referred to your 
present point. 
 
It is important to stress that your participation is entirely voluntary.  
 
Once we have gathered the experiences from a number of patients we will 
use these comments to try to make improvements to services. 
 
Your feedback won’t be linked to your name so no one will be able to identify 
your answers, and your feedback will not affect your health care or medical 
treatment in any way. 
 
However we are legally obliged to share information if it relates to harm to you 
or to others. 
 
We are going to record your experiences either by written notes or tape 
recording and you can choose the method you prefer. 
 
If you would like to share your experiences with us please speak to us at 
the end of your group or 1-1 session or call us on 0131 537 9128 to 
arrange a suitable date and time. 
 
If you think you will require any assistance to share your experiences, for 
example the presence of an interpreter or any other support, please let us 
know and we will do all we can to assist you.   
 
Finally, if you would like any further information please do not hesitate to 
contact Kate Hopkins, assistant psychologist on 0131 537 9128. 
 
Yours faithfully, 
 
 
 
(Name)   (Name)   (Name) 
(Clinical Lead)  (Head of Service)  (Programme Lead) 

http://www.nhslothian.scot.nhs.uk/

