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Mental Health Quality Improvement and Clinical Innovation Forum

Wednesday 30 November 2022

The Mental Health Quality Improvement and Clinical Innovation Forums take place at lunchtime to allow as many colleagues as possible to join in. 

A recording of this session is available to view here.

For more information about Quality Improvement support for your project, or if you would like to present your own project at a future forum, please contact the team at 

qi.mentalhealth@nhslothian.scot.nhs.uk . 

All lunchtime sessions are available through Microsoft Teams.  

Patients’ satisfaction around consultations 

during the covid-19 pandemic

Clare Robinson and Emma Ross, core 

trainees in psychiatry shared their work on 

patient and clinician’s satisfaction with remote 

consultations, NHS Attend Anywhere (Near 

ME) video or telephone consultations. 

Reducing the incidence of omitted or delayed doses, and near miss events involving 

clozapine in REH inpatient wards

Stuart Currie, Medicines management nurse presented his work to improve nursing awareness of 

pharmacology and pharmacy processes. Stuart showed how he used Quality Improvement 

methodology to test new ways of working to achieve a greater understanding of error incidences, 

improve communications, increase knowledge and confidence of clozapine pharmacology, and to 

reduce errors, near miss events and anxiety. 

A copy of the presentation is available here. 

They are looking at setting up training for 

clinicians in remote consulting, and sought 

opinions from forum attendees on whether 

this would be helpful and how it should be 

done. 

A copy of the presentation is available 

here. 
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