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Elderly diabetic patients on Sulphonylureas are more at risk of hypoglycaemia and less hypo 
aware, which can lead to falls, confusion and a reduced quality of life. Many of them are still 
driving too, which is a safety concern. We wanted to introduce more realistic prescribing and 
increase safety. 

100% of ≥75s on SUs to have their prescribing reviewed at routine diabetic reviews by March 19 

Number of patients over 75 on an SU 
collected.  
New clinical code introduced for patient 
records. 
Process map for reviews. 
Baseline data collected on patient reviews. 
 
The table shows the increase in reviews 
completed and information given. We 
reached our target of reviewing 100% of 
patients over 75 on an SU. 

Specific aim 

Measurement of improvement and QI tools  

The changes will make reviews of these frail patients more thorough and ensure much safer 
measures are taken when prescribing SUs to those most at risk of Hypos and related 
falls/accidents. It will allow us to monitor them more closely and ensure that they are given 
necessary information on Hypoglycaemia, driving and Sick Day rules. 

Effects of change 

We are pleased with the outcome of the project and that we have achieved our objective. The 
changes we have made will be permanent and carried forward for on going reviews. The added 
admin time and staff training on new procedures and protocols has been the biggest challenge. 
Patient compliance has been good over all, but it is always a challenge to introduce change. The 
added support of other practices running the same project has helped us to achieve our goal. 

Lessons learned and message for others 

Quality issue / initial problem 

• Regular review of patients 
• Coding of Hypoglycaemia and driving 
information given 
• Coding of discussion on Sick Day Rules 
•New template for coding 

Tests of change 
We created a new patient information leaflet on 
Hypoglycaemia, driving and sick day rules for 
clinical staff to give to the patient at their 
appointment. We created a patient questionnaire 
to ensure the patients understood and were 
happy with any information given, or changes 
made. 

Patient/Staff Experience 
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