
Care of older people and others with 
cognitive impairment in acute care. 

Royal Infirmary of Edinburgh - Ward 205 
Laura, Steph, Caitlin and Elane. 

Care Assurance 
Standard- 10. 



Food, Fluid and Nutritional care. 

Care assurance 
standard- 8. 



 
 Identify and raise awareness of older peoples needs within 

ward 205. 
 
 Identify and raise awareness of the importance of food, 

fluid and nutrition. 
 
Create and implement the identified changes. 
 
Monitor and maintain the implemented changes. 

 
 

Aims 



∗ Our CAS link nurses carried out ward surveillance and 
reviewed current practice. 
 

∗ The findings of the ward audits highlighted 
opportunity to enhance the ward environment and 
meal-times. 
 

∗ Promote the use of appropriate tool-kits e.g Getting 
to know me. 

Identify opportunities for positive 
changes. 



∗ Engaged with OPAH specialist to ensure high quality 
standards were implemented. 

 
∗ Evaluated best practice evidence relating to 

improving nutritional intake. 
 
∗ Introduced signage throughout the ward to reduce 

disorientation in order to create an enabling and 
supportive environment. 

Implementing changes 



∗ Introduction of meal-time co-ordinator. 
 
∗ Achieved best practice by introducing our standard operating 

procedure, resulting in a positive change of ward culture 
 
∗ Encouraged the use of Getting to know me, admission checklist 

and end of bed clipboard documents. 
 
∗ Promoted awareness of “think delirium” campaign.  

 

Implementing changes 



Implementing changes 



Bake sale  

 Our bake sale raised £400. 
 
 A great team effort- colleagues  helped 

with baking, buying and selling all the 
cakes. 

We intend to create a patient/relative 
area and purchase dementia clocks. 



Twiddle Muffs 

∗ To distract confused/delirious patients from cannula 
sites  

 



∗ Enhanced the patient experience of meal-times. 
 
∗ Created a positive change in culture when caring for older 

people and others with cognitive impairment within our clinical 
area. 
 

∗ Improve accurate completion of documentation in turn to 
improve patient centred care, high quality care and patient 
outcome 

 
∗ Enabled our CAS nurses to develop new skills and knowledge. 

 
 
 

Outcomes    



∗ Thanks for giving us the opportunity to 
share our CAS success 

  

Thank you 
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