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80% of patients with type 2 diabetes have hypertension and an associated increased 

risk of a heart attack, stroke, kidney disease and retinopathy.  

Patients with well-controlled blood pressure have nearly a third less risk of dying from 

complications related to diabetes than patients whose blood pressure is not controlled. 

By January 2019, at least 50% of patients with diabetes and uncontrolled hypertension in one 

GP practice have a reduction in their blood pressure and an increased understanding of 

hypertension, its link to diabetes and its treatment. 

1. Number of patients with diabetes and 

BP>140/80 reviewed 

2. Blood pressure readings for patients 

before/after review 

3. Lifestyle interventions made  

4. Changes in medication 

5. Patient understanding measure (5Qs, 5 point 

rating scale) 

6. Patient experience 

 
 
 

Specific aim 

Measurement of improvement 

Expect to see secondary care pharmacist involvement help to improve patient outcomes (reduced blood 

pressure, increased patient understanding, positive patient experience). 

Tests of change will reinforce the importance of blood pressure management for patients with diabetes, with 

the practice team 

Effects of change 

Time needed to engage GP practice and ideas need to ‘fit’ with other initiatives 

Flexibility to adapt change ideas/approach – don’t assume you have the answer 

Patient input has been important for measures, patient correspondence, process 

Lessons learned and message for others 

Quality issue / initial problem 

•Test secondary care clinic 

interventions in primary care 

•Secondary care pharmacist 

working as part of practice 

MDT 

•Pharmacist input to House of 

Care appointments 

Tests of change 

• Pareto chart and process map 

Tools 
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